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The Region 10 Stakeholders  are a group of people from the eleven counties in Region 10 
Minnesota who volunteer their time.  They meet three times per year and work to improve the 
support system for individuals with developmental disabilities and brain injuries.  Stakeholders 
are people who receive support services, family members, conservators, advocates, interested 
citizens, support providers, educators, county representatives and state representatives.  
There is NO election process.  Anyone who wants to attend the Stakeholder meetings is 
welcome to attend.  If you would like more information on the Stakeholder Meetings, you can 
contact Arc SE Minnesota at 1-888-732-8520 or call Dan Zimmer at (507) 287-2032. 

 
 
 

ANCOR Foundation Community Builder Award: 
On March 26, 2007, Region 10 Quality Assurance will be receiving this national 
award from ANCOR for our efforts in building communities.  ANCOR is an 
organization comprised of organizations that provide residential support for 
people with disabilities.  Their selection committee was especially impressed 
with the efforts VOICE makes in supporting Quality Circles and helping them 
make improvements in people’s lives.  This follows other recent awards, 2005 
DHS Odyssey Service Innovation Award and the 2006 Arc MN Luther Granquist 
Systems Change, that demonstrate that our efforts to improve people’s lives 
continue to be seen throughout the state and country as exciting, innovating, 
and a role model for others.  
 
 
QA Commission Openings – Thank You Matt, John, and Steve! 
The QA Commission is a group of community stakeholders who oversee the 
Quality Assurance efforts and carry out activities outlined in the QA legislation.  
In June 2007 there will be 3 members who have served 2 terms and will need to 
take at least one year off from the QA Commission.  The QA Commission 
thanks Matt Shoen, John Flanders, and Steve Hill for their hard work and 
dedication to Quality Assurance efforts and the QA Commission.  We look 
forward to their continued guidance as they continue to serve as committee 
members.   
 
The QA Commission is seeking two support provider and two person/family 
members that represent people with disabilities to participate on the QA 
Commission.  If are interested in serving on the Commission, please call Marge 
Dent at (507) 289-7222 ext. 20.  
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2007 Legislative Session 
 
Representative Liebling and Senator Lynch after meeting with Kurt, Dan and Harry 

                       
          
QA Commission’s Legislative Committee:  We have been meeting and working with 
legislators in both the Senate and House.  As we have discussed the continuation and 
expansion of our alternative quality assurance and licensing system for Minnesotans 
across the state, we continue to be encouraged by everyone’s response.  Our 
legislation is Senate File 0759  authored by Senator Anne Lynch and House File 0908  
authored by Representative Tina Liebling.  These bills will make the QA Commission’s 
activities a permanent alternative licensing option in MN with the removal of our sunset 
date, will expand who may receive VOICE reviews to include all people with disabilities, 
and secure an appropriation to sustain Region 10 QA activities and continue our 
expansion efforts to other parts of Minnesota.   
 
As in the past, Steve Larson from Arc MN and Anne Henry from Disability Law Center 
have been a great asset in our efforts.  We are also experiencing great support by the 
Consortium for Citizen’s with Disabilities (CCD).  On Feb. 13th, Kurt Rutzen and Dan 
Zimmer were one of many others around the state asked by CCD to testify for the 
House Health and Human Service Committee.  It was impressive to see the scope of 
issues and stakeholders that work with CCD.  
 
As we move forward, we feel that we have a solid footing this legislative session.  
Please call or write the legislators to ask for their support in continuing quality 
assurance efforts that will work to improve the quality of support and quality of life for 
people with disabilities. 
 
Legislative QA Panel:   
The last official meeting occurred in December.  Since that time, Charlie Lakin and the 
U of M has continued to send drafts of updated Recommendation Reports.  Hopefully, it 
will be finalized and given to legislators soon.  Legislation written to move forward with 
development of a Statewide Quality Council and Regional Quality Councils will either be 
included in the recommendation or will follow afterwards through the efforts of Arc MN 
and CCD.  We will continue to monitor this progress and keep all stakeholders informed 
of progress.  
 
 
 
 



 
 

QA Expansion Efforts  
All three areas are making progress in their efforts to bring VOICE to their area.  
Currently in Region 1 QA, Region 9 QA and Wright/Sherburne QA, VOICE reviews have 
been completed and more are underway.  As 2007 continues to move forward, we are 
looking forward to seeing the results!  Each area is also in need of more QA Team 
Members. If you are in those areas or know someone who is that may be interested in 
being a QAT, please contact: 
 

Region 1 (Polk and Beltrami Counties)   
Cass Robinson arcnw@paulbunyan.net (218) 759-0097  
 
Region 9 (Blue Earth, Faribault, Martin and Nicollet Counties) 
LeeAnn Erickson leeannje@frontiernet.net (507) 235-8580  
 
Wright/Sherburne 
Mary Fenske mefenske@yahoo.com  (763) 424-1191 

 
 
QA Team Training 
QA Team Members are needed to assure that the QA system works effectively for 
individuals receiving support services.  We invite you and/or the agency you work for, to 
get involved and become a QA Team Member.  Currently we are planning a training to 
be held April 9th & 10th from 8:30 to 3:30.  To learn more contact  
LeAnn Bieber at 507 775-6586 or bieber.leann@co.olm sted.mn.us . 
 
 
New License Applications: 
Laurie Magnus , our QA Licensing Resource Coordinator, is here to help you start your 
new license.  If you or your organization is seeking a new DHS licenses for Residential 
Waiver, Semi independent Living, Day Training and Habilitation, or Supportive 
Employment Services, she will help you through the application paperwork and provide 
guidance on the Region 10 Quality Assurance Standards.  All applications to DHS need 
to go through her office.  Contact Laurie at 507-287-2030 or lauriem@mn-voice.org. 
 
 
E-mail: 
Would you prefer to receive this via email?  Our data base gives us the opportunity to 
send this to you electronically.  If you would prefer this rather than being mailed a hard 
copy, let Dan know by email and he will sign you up! 
 
 
 
  
 
 

 
 

Dan Zimmer, Director 
(507) 287-2032 or danz@mn-voice.org 

Visit the QA Commission website at:  www.mn-voice.org 
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